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BSHAA Congress 2009 was
hailed by many as the best ever...

...2010 will be better still.





Important Notes
• Please return booking forms by 1st May 2010 latest.

• Rates include entry to all seminars, the exhibition, buffet lunch and morning and afternoon teas/coffees.
• The two day rate for 14/15 May includes an informal evening extravaganza with reception drink, food and entertainment.

Guests welcome for the evening – enter details on the form.
• The 14 May single price tariff includes the evening event on 14 May.

• Please advise when returning the form if you have any special dietary or other needs.
• No refunds will be given if cancellation is received after 15 April 2010.

• Attendance and travelling costs are deductible against personal or business tax.
• Online Hotel Accommodation Service on the BSHAA website www.bshaa.com

For further information contact secretary@bshaa.com Tel: 01371 876623

Company Name & Address
An invoice will be sent to the address below
as your confirmation of booking

Delegate Name 14/15 May 14 May 15 May TOTAL
(include first name and BSHAA membership no. if applicable) £281.75 £184.00 £149.50 £

Associate Students £40 per person per day (include name and address above)

Evening Event 14 May £35 per person for guests

GRAND TOTAL

Contact e-mail address:

Contact telephone number:

To secure the rates in the form below please complete and send it with your cheque (payable to BSHAA),
BY 31 DECEMBER 2009, for the total amount to Jill Humphreys, 9 Lukins Drive, Great Dunmow, Essex CM6 1XQ

Rates for payment AFTER 31 DECEMBER 2009 – 14/15 May £287.88, 14 May £188, 15 May £152.75
Associate Students £40.87, Evening Event £35.76

CO
NG

RE
SS

20
10

BO
OK

IN
G

FO
RM

Your company name and details will be given to
Congress exhibitors unless you tick here
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This year we are inviting even more manufacturers to take part in
the trade show. We said “last year was our biggest ever” but we’ve got to
keep growing so there’ll be even more stands and more variety. That means
even greater opportunities to network with manufacturers, to those who supply
services to hearing aid audiologists and to keep up to date with all the latest
developments in the field of hearing aid technology. You’ll be able to see all the
new models for yourself and talk to company representatives about them.

These are exciting times which is why BSHAA has chosen a world class
venue for Congress 2010. The “Theatre of Dreams” is what Manchester United
Football Club supporters call the Old Trafford Stadium, home to one of Britain’s
most successful soccer teams – and their superstar players.

But it’s also a state of the art conference centre with excellent facilities and catering.
There’s ample free parking and we’re providing free coaches to take you to and
from the designated city centre hotels.

We seek inspiration from our speakers this year so they include the big
names in their field: Spy Dog author and business guru Andy Cope on The Art of
Being Brilliant; Top salesman turned international speaker Marc Hogan; Dr Gus Mueller,
Professor of Audiology at Vanderbilt University, the founder of the American Academy
of Audiology, lecturer, and author of many books and articles on diagnostic audiology
and hearing aid applications.

Meet leading ENT Surgeon Matthew Yung; hear the benefits of binaural fittings from
Dr Kevin Munroe; from leading e-commerce manager Megan Powell, hear how the
world wide web really can help your business, and be inspired by a man described as
one of the top three professional speakers in the world: Michael Heppell, International
Best Selling Author of business books including Five Star Service – One Star Budget.

It’s not all work, there’s lots of fun too – and a great party night is included.
In keeping with tradition, the details remain under wraps, but Manchester will be the
venue for the Friday evening Congress Party and like last year, admission is free to
delegates (and you will be able to buy tickets for your guests). The fancy dress theme
this time will be Hollywood Stars. Rise to the challenge and dress up like your favourite
screen idol or just come as you are… the choice is yours. You can eat, drink and dance
the night away to the music of the original, the one and only, The Soul Brothers Band.

A celebration of high standards of audiology...
...development of your professional skills
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Megan Powell
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